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Part 1 - General Description

• 320.000 Inhabitants
• Many large companies (production): Daimler, Roche, John Deere
• COVID-19 Figures of yesterday (26.03.):

• Germany: 42.000 (Deaths: 253)
• Baden-Wuerttemberg: 8.161 (Deaths: 70)
• Mannheim: 179

• Complete shut-down (schools, kindergarden, shops (except for food etc)
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Part 2 – Responses and best practices

• Hotline for Citizens and Companies
• Infos in “simple language”, sign language and different languages
• Daily Update on Website
• Adress by the Mayor on Social Media (Facebook)
• Telephone conference with companies in the food service and creative 

industries, which have been particularly hard hit by the crisis, with 500 
participants and over 2,000 viewers on Facebook
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• Start-up Mannheim, a subsidiary of the city, collects all information 
relevant [https://startup-mannheim.de/covid-19-aktuelle-
entwicklungen-fuer-startups-und-kreativschaffende-in-Mannheim /  ] 
for businesses and self-employed concerning emergency aids of the 
national and local government and assists in the application

• Cope with COVID [https://startup-mannheim.de/copewithcovid/]: we 
present initiatives, innovations and ideas, which use creativity and 
innovation to meet the new challenges in everyday life with corona

• Treatment of French COVID-19 patients in our hospital 5
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Part 3 – Challenges, lessons learnt & recommendations

• Cities have to get access to Corona Response Investment Initiative (CRII) soon 
• Local investment fund to support innovative start-ups which have financial difficulties 

caused by the CORONA-Crisis
• Can IUC support the transport of goods from China to European Cities?
• Needed Items of Mannheim:

• surgical face mask (500.000 Pieces)
• FFP2-Mask with and without valve (300.000 Pieces)
• FFP3-Mask (15.000 Pieces)
• Disposable gloves (300.000 pairs)
• Surgical Caps (2.000 pieces)
• surgical gowns (25.000 Pieces)
• disposable suits (40.000 Pieces) 6
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